Cancellation Policy

We understand that plans can change and aim to be as fair and transparent as possible
while protecting our small inn.

Standard Cancellation Terms (Year-Round)

14 days or more prior to arrival
Full refund minus a $50 processing fee.

Less than 14 days prior to arrival
Reservations are non-refundable.

Lodging Credit Details
e Lodging credits are valid for 12 months from the original arrival date
o Credits are non-transferable and may only be used by the original guest

o Credits may be applied to lodging only and cannot be used for food, beverages,
events, or retail purchases

Travel Protection Option
For added peace of mind, we offer an optional Travel Protection Plan at the time of booking.

¢ When selected, Travel Protection allows for a full refund if cancellation occurs up to
48 hours prior to arrival

e Travel Protection is non-refundable once purchased

e Full details and pricing are provided during the booking process

Important Notes
e Cancellation terms apply regardless of the reason for cancellation
o Travel Protection must be added at the time of booking to be valid

e Choosing not to add Travel Protection means the standard cancellation policy
remains in effect



Peak & High-Demand Periods

During high-demand, peak, or special-event periods, a 30-day cancellation policy

applies.
Cancellations made within 30 days of arrival during these periods are non-refundable.

High-demand periods include, but are not limited to:
o Fallfoliage season (September and October)

e All major holidays, including but not limited to Thanksgiving, Christmas, New
Year’s, and other nationally observed holiday weekends

e Other special-event or peak-demand dates as designated by the inn



